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SOFTWARE PRODUCT LICENSE AGREEMENT OF SYNAPSE WIRELESS, INC.  

This Software Product License Agreement (this “Agreement”) pertains to one or more Synapse Products purchased or otherwise received by you from Synapse 

Wireless, Inc. (“Synapse”) or an authorized distributor of Synapse and/or software downloaded or otherwise received by you from Synapse or an authorized 

distributor of Synapse.   

NOTICE TO USER: YOU MUST CAREFULLY READ THE TERMS AND CONDITIONS OF THIS AGREEMENT BEFORE USING THE SYNAPSE PRODUCTS, SYNAPSE SOFTWARE, OR 

PORTAL SOFTWARE (AS THESE TERMS ARE DEFINED BELOW) RECEIVED BY YOU FROM SYNAPSE OR AUTHORIZED DISTRIBUTORS OF SYNAPSE. BY INSTALLING OR USING 

ALL OR ANY PORTION OF THE SYNAPSE PRODUCTS, SYNAPSE SOFTWARE, OR PORTAL SOFTWARE, YOU ACCEPT ALL THE TERMS AND CONDITIONS OF THIS 

AGREEMENT.  YOU FURTHER AGREE THAT THIS AGREEMENT IS ENFORCEABLE LIKE ANY WRITTEN NEGOTIATED AGREEMENT SIGNED BY YOU.  THIS AGREEMENT IS 

ENFORCEABLE AGAINST YOU AND ANY LEGAL ENTITY THAT OBTAINS THE SYNAPSE PRODUCTS, SYNAPSE SOFTWARE, OR PORTAL SOFTWARE AND ON WHOSE BEHALF 

THEY ARE USED.  IF YOU DO NOT AGREE TO THE FOREGOING AND THE FOLLOWING ADDITIONAL TERMS AND CONDITIONS, DO NOT USE THE SYNAPSE PRODUCTS, 

SYNAPSE SOFTWARE, AND PORTAL SOFTWARE AND IMMEDIATELY DESTROY OR RETURN TO SYNAPSE ALL SUCH PRODUCTS OR SOFTWARE. 

1. Copyright 

The Synapse Software and the Portal Software are owned by Synapse headquartered in Huntsville, Alabama, U.S.A., and may be distributed through authorized 

distributors. Such Synapse Software and Portal Software are protected by United States copyright laws and international treaty provisions, and Synapse possesses all 

copyright, trade secret, patent and other proprietary rights in the Synapse Software and the Portal Software.  The Synapse Software, the Portal Software, and any 

accompanying documentation are licensed (not sold) to you.  Such Synapse Software, Portal Software and documentation are subject to and made available only 

pursuant to the terms of this Agreement and may be used or copied only in accordance with the terms of this Agreement. 

2. Definitions 

a. “Portal Software” means software developed by Synapse that: (1) downloads, installs, updates, modifies, and/or maintains application layer scripts for 

interacting with and/or running on the SNAP Software, and (2) is marketed by Synapse under the trademark “Synapse Portal®.”  

b. “SNAP Connect Software” means software developed by Synapse that: (1) interfaces or converts messages between the proprietary network 

communication protocol used by the SNAP Software and network communication protocols compatible with the Internet, and (2) is  marketed by Synapse 

under the trademark “SNAP® Connect.” 

c. “SNAP Network” means a collection of SNAP Nodes that (1) are able to communicate with each other directly or indirectly via the proprietary network 

communication protocol used by the SNAP Software, whether wirelessly, serially, over a Transmission Control Protocol/Internet Protocol (“TCP/IP”) 

connection, or otherwise or (2) act, behave, or otherwise operate in a coordinated fashion, including but not limited to operating under the control of or 

communicating with a common controller or coordinator. For clarification, SNAP Nodes capable of reaching each other via an established TCP/IP 

connection through the Internet or otherwise are part of the same SNAP Network for the purposes of this Agreement, and SNAP Nodes that effectively 

communicate with each other through an intermediary or that operate based on information from one another are part of the same SNAP Network for the 

purposes of this Agreement. Such communication could be direct or indirect via some other protocol besides the proprietary network protocol used by the 

SNAP Software, including but not limited to: communicating through shared memory, communicating through a database, communicating through a serial 

interface, communicating through a parallel interface, or communicating through any other entity acting as an intermediary. 

d. “SNAP Node” means an instance of the Portal Software, the SNAP Software, or the SNAP Connect Software that is separately addressable in a SNAP 

Network.  

e. “SNAP Software” means software developed by Synapse that: (1) implements a wireless mesh network platform on which application layer scripts can run, 

(2) provides an embedded Python interpreter for running application-specific scripts, and (3) is marketed by Synapse under the trademark SNAP®.  

f. “Synapse Product” means a module, gateway, or other product sold or otherwise provided by Synapse or an authorized distributor of Synapse and storing 

or otherwise containing an instance of the SNAP Software. 

g. “Synapse Software” collectively refers to the SNAP Software, the SNAP Connect Software, utilities and libraries for working with scripts and nodes, and 

application scripts provided by Synapse for running on the embedded Python interpreter of the SNAP Software. 

3. Portal License 

a. Authorized Use. Synapse grants you a nonexclusive license to download and use the Portal Software on a single computer. You may make one copy of the 

Portal Software for back-up purposes only. Synapse reserves the right in its sole discretion to charge fees for permitting or providing downloads of the 

Portal Software.  

b. Restrictions. It is against the law to copy the Portal Software except as specifically allowed in this Agreement. You may not: (1) copy (other than once for 

back-up purposes), distribute, assign, rent, lease or sublicense all or any portion of the Portal Software, (2) modify or prepare derivative works of the Portal 

Software, or (3) reverse engineer, decompile or disassemble the Portal Software or attempt to do any of the foregoing. Further, the Portal Software and any 
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related documentation, may not, in whole or in part, be copied, photocopied, reproduced, translated, or reduced to any electronic medium or machine 

readable form without prior consent, in writing, from Synapse. 

c. Transfer. You may transfer the Portal Software, but only if the recipient agrees to be bound by and accepts all of the terms and conditions of this 

Agreement. If you transfer the Portal Software, you must transfer all computer programs and documentation and erase any copies residing on computer 

equipment. Your license is automatically terminated when you transfer the Portal Software.  

d. No Implied Licenses. The foregoing license does not authorize any use of the Portal software other than that which is expressly set forth herein. Except for 

the limited license expressly granted above, no license or other right in or to the Portal software is granted, by implication, estoppel or otherwise, to you or 

to any third party.  

e. Intended Use. An intended purpose of the Portal Software is to facilitate downloading, installing, updating, modifying, and/or maintaining application layer 

scripts that interact with and/or run on the SNAP Software. It is contemplated that you may purchase or have purchased, from Synapse or authorized 

distributors of Synapse, Synapse Products storing or otherwise containing the SNAP Software for use as SNAP Nodes within a SNAP Network, and it is 

further contemplated that you may desire to use the Portal Software for at least the purpose of downloading, installing, updating, modifying, and/or 

maintaining application layer scripts on such Synapse Products for interacting with and/or running on the SNAP Software. Licenses for the SNAP Software 

and other Synapse Software, if any, on such Synapse Products are provided according to Section 4 below, and use of such Synapse Products is subject to the 

terms of this Agreement.  

4. Synapse Software License 

a. License. You agree that any Synapse Software on the Synapse Products is licensed (not sold) to you and may be used only in accordance with the terms of 

this Agreement.  Synapse grants you a nonexclusive license to use the Synapse Software only in SNAP Networks and only on the Synapse Products 

purchased from Synapse or an authorized distributor of Synapse.  No other use of the Synapse Software is permitted.  You may distribute or transfer any 

such purchased Synapse Product to any third party provided that each such third party agrees to be bound by and accepts all of the terms and conditions 

of this Agreement.   

b. Restrictions. It is against the law to copy the Synapse Software except as specifically allowed in the Agreement. You may not: (1) copy, distribute, assign, 

rent, lease or sublicense all or any portion of the Synapse Software, (2) modify or prepare derivative works of the Synapse Software, or (3) reverse engineer, 

decompile or disassemble the Synapse Software or attempt to do any of the foregoing. Further, the Synapse Software and any related documentation, may 

not, in whole or in part, be copied, photocopied, reproduced, translated, or reduced to any electronic medium or machine readable form without prior 

consent, in writing, from Synapse. 

c. No Implied Licenses. The foregoing license does not authorize any use of the Synapse Software other than that which is expressly set forth herein. Except 

for the limited license expressly granted above, no license or other right in or to the Synapse Software is granted, by implication, estoppel or otherwise, to 

you or to any third party. 

5. Limited Software Product Warranty 

For thirty (30) days from the date of purchase of the license to the Synapse Software, Synapse warrants that the media on which the Synapse Software and the Portal 

Software is contained will be free from defects in materials and workmanship. This warranty does not cover damage caused by improper use or neglect of the media. 

Synapse does not warrant the contents of the Synapse Software and the Portal Software or that the Synapse Software and the Portal Software will be error free. The 

Synapse Software and the Portal Software are furnished “AS IS” and without warranty or indemnity of any kind. The entire risk as to the results and performance of 

the Synapse Software and the Portal Software is assumed by you. 

6. Disclaimer of Warranty and Limitation of Liability  

THE WARRANTIES IN THIS AGREEMENT REPLACE ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT OF THIRD PARTY RIGHTS, ACCURACY, SECURITY, AVAILABILITY, OR SATISFACTORY 

QUALITY.  SYNAPSE AND ITS AUTHORIZED DISTRIBUTORS DISCLAIM AND EXCLUDE ALL OTHER WARRANTIES.  UNDER NO CIRCUMSTANCES WILL SYNAPSE OR ITS 

AUTHORIZED DISTRIBUTORS BE LIABLE TO YOU, OR ANY OTHER PERSON OR ENTITY, FOR ANY LOSS OF USE, REVENUE OR PROFIT, LOST OR DAMAGED DATA, OR OTHER 

COMMERCIAL OR ECONOMIC LOSS OR FOR ANY DAMAGES WHATSOEVER RELATED TO YOUR USE OR RELIANCE UPON THE SYNAPSE SOFTWARE, THE PORTAL 

SOFTWARE, OR THE SYNAPSE PRODUCTS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR IF SUCH DAMAGES ARE FORESEEABLE.  THIS LIMITATION SHALL 

APPLY EVEN IN THE EVENT OF A FUNDAMENTAL OR MATERIAL BREACH OF THIS AGREEMENT.  The foregoing limitations and exclusions apply to the extent permitted 

by applicable law in your jurisdiction. 

7. Limitation of Use 

The Synapse Products, the Synapse Software, and the Portal Software are not designed, manufactured, or intended for use or resale in hazardous environments or 

applications requiring fail-safe performance, such as the operation of nuclear facilities, aircraft navigation, air traffic control, life support machines, medical 

monitoring, medication delivery, weapons systems, remote control or any industry or application in which technology failure could lead to death, personal injury, 

severe physical or environmental damage or damage to property.  You agree to indemnify, defend and hold Synapse and its distributors harmless from and against any 

and all loss, cost, damage, judgment or expense (including reasonable attorneys’ fees and expenses) arising out of your use of the Synapse Products, the Synapse 

Software, or the Portal Software in such hazardous environments or applications. 
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8. International Trade Controls 

The Synapse Software and the Portal Software are subject to U.S. international trade laws and regulations including, but not limited to, export controls and economic 

sanctions/trade embargoes, and may be subject to the export and/or import control laws and regulations of other countries.  You are responsible for compliance with 

all such applicable laws and regulations. 

You warrant and represent that you will not download, export, or re-export the Synapse Software or the Portal Software in violation of any U.S. (or applicable non-U.S.) 

laws or regulations including, but not limited to, any transfers to persons or entities included on either (1) the List of Specially  

Designated Nationals and Blocked Persons maintained by the U.S. Treasury Department’s Office of Foreign Assets Control or (2) the Denied Persons List, the Entities 

List, or the Unverified List maintained by the U.S. Department of Commerce. 

9. Audit 

You agree that upon request from Synapse or Synapse’s authorized representative, you will within thirty (30) days fully document and certify that use of any and all 

Synapse Software and the Portal Software at the time of the request is in conformity with your valid licenses from Synapse.  

10. Termination 

This Agreement is effective until terminated pursuant to this Section 10. You may terminate it at any time by destroying or returning to Synapse the Synapse Products, 

the Synapse Software, and the Portal Software in your possession or control, including all computer programs and documentation, and erasing any copies residing on 

computer equipment in your possession or control. This Agreement also will terminate if you do not comply with any terms or conditions of this Agreement. Upon 

such termination, you agree to destroy or return to Synapse the Synapse Products, the Synapse Software, and the Portal Software in your possession or control and 

erase all copies residing on computer equipment in your possession or control. No refund shall be due for any Synapse Products, Synapse Software, or Portal Software 

used by you prior to termination. Sections 1, 2, 5-8, and 11-13 shall survive termination. Use of the Portal Software, and the Synapse Software licensed under this 

Agreement is not permitted after termination. 

11.  Applicable Law 

 This Agreement shall be governed by and construed in accordance with the laws of the State of Alabama excluding any law or pr inciple which would apply the law of 

another jurisdiction. The United Nations Convention for the International Sale of Goods shall not apply. 

12. Severability 

If any provision of this Agreement is held by a court of competent jurisdiction to be contrary to law, the remaining provisions of this Agreement will remain in full force 

and effect and will be interpreted, to the extent possible, to achieve its purposes without the invalid, illegal, or unenforceable provision.  

13. Complete Agreement and Binding Effect 

This Agreement constitutes the complete agreement between the parties and supersedes any prior agreements or understandings, verbal or written, with respect to 

the subject matter hereof. This Agreement shall be binding upon and inure to the benefit of the parties hereto, their successors and assigns. 

(End of Agreement) 
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